
Global IoT Orchestration
Verizon Global IoT Orchestration streamlines out-of-box wireless connectivity for connected 
products in the US and abroad using eSIM technology. With ThingSpace APIs, switching 
between Verizon and international eSIM profiles is a breeze.

Use case: Global utility manufacturer

Challenge
A global utility manufacturer and services company needs to safely, securely, 
and reliably deliver smart critical infrastructure services to communities in 100+ 
countries. 

Solution
Verizon Global IoT Orchestration supports low-power connectivity for wireless smart 
meters, making it easier for multi-national AMI technology providers to deploy their 
services globally from a single production facility. Out-of-box connectivity allows utility 
providers and cities to quickly monitor & deliver critical infrastructure services to 
communities worldwide as soon as the smart meters are powered on.

Infographic key

US bootstrap profile activated

US bootstrap profile disabled

Global profile downloaded & enabled

Smart meters have arrived at their destination 
countries for deployment. From the US, the 
company is able to remotely download and 
enable global eSIM profiles using ThingSpace 
APIs. These smart meters are now ready for 
global utilities management.
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Utility meters made in the factory have Verizon 
eSIM profiles installed. For quality check, 
technicians conduct a wireless connectivity 
test by activating Verizon eSIM profiles. Once 
quality check is completed, the technician can 
suspend the connectivity before meters are 
exported and deployed outside the US market. 



Optionally, OEMs can also download and 
enable global profile in the US factory for QA 
testing and suspend connectivity before 
shipping devices to global markets.*
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*Option to pre-load global eSIM profiles will be available in future releases.

Learn more about how Verizon Global IoT Orchestration can help take your global operations to the next level.

Visit https://thingspace.verizon.com/global and fill out the form to get in touch with an expert.


