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Overview

ThingSpace Manage is Verizon's portal for managing loT device connectivity
on the Verizon Wireless network.

ThingSpace loT-specific connectivity management functions include viewing
and monitoring connectivity status, data usage, dashboards, device lists,
reports, and alerts. You can also use near real-time usage data to choose
service plans, suspend devices, troubleshoot connectivity,and more.

Continue %
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Overview
Accessing ThingSpace Manage

Customers access ThingSpace Manage directly when
they login to MyBiz/VEC oron
m2m.verizonwireless.com

® Here'satip

If you need to manage devices, run areport, or set alerts, the Manage
Account menu in the global navigation can quickly get you where you
need to go.

Continue —>
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You can bookmark online help at
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https://m2mdeveloper.verizon.com/portals/IoT_Help/index.php/Home

Overview

ThingSpace Manage allows you to provision, monitor, and control service,
connectivity, and device usage.

24/7 access to activate, suspend, restore, or deactivate service, and
adjust your loT service plans

Real-time monitoring of connectivity, activity, and status from the system
level down to the individual device

Real-time monitoring, and control of devices, data usage, and costs
Device naming, grouping, and tracking by custom properties

Configurable notifications for provisioning events, maximum and
minimum threshold violations, abnormal disconnects, unauthorized
equipment relocations, and more

On-demand reports

Ability to detect an overly chatty device, and either suspend it or change
its service plan

Ability to detect devices that fail to deliver data

Bulk and SKU-based operations

Continue —
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Overview

ThingSpace Manage has rich features that can easily be integrated with
enterprise applications using RESTful APIs. This capability allows you
to improve operational efficiencies by automating high-volume service
provisioning, as well as monitoring and controlling wireless o T devices.

The Connectivity Management APIs allow you to integrate loT connectivity
management with your enterprise software systems, such as enterprise
resource planning (ERP), supply chain, and customer service management.

In this way, you can add, activate, monitor, and analyze your devices, as well as
perform many other connectivity management tasks.

Continue %
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Overview

To access ThingSpace Manage, you need a My
Business Account that is set up for M2M connectivity.
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https://enterprise.verizon.com/support/sales/

ThingSpace Manage home

The Home page provides a system overview, quick searches, filters, and
handy navigation links. Use this page to get a snapshot of your account, total
number of devices, and all connected, suspended, or deactivated devices.

For convenience, customizable and configurable pods can be arranged
specifically to your business needs.

Continue %
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ThingSpace Manage home
Customizing the home page

Local navigation
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View status and clickable links to Devices page
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ThingSpace Manage home
Customizing the home page

Check which pods you want to display and click Apply

verizon busies
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Devices

Devices page

The Devices page allows you to quickly search for the devices you want to
manage.

Continue —
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Devices
Find devices

There are several ways to find devices.

Clickable links filter devices

UEI'IZOI’I’/ Manage Account Support

ThingSpace Manage 't Devices Location Software Security Disgnostics Transactions Reporis Alerts Downloads Admin (e

Devices @

Advanced search for additional devices

Basic search for devices
All devices Active Active Acthve Deactivated Suspended
457 3 1 2 432 6
&1 Connected Mok corweciod
) N
Continue —
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Devices
View Device list

The Devices page allows you to view information about
your currently connected devices, perform an advanced verizon’ Mensgedooownt:  Support
search, as well as save and create reports.

ThingSpace Manage {t Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (e

You can view all related metadata about a device, _ @
choose the columns that you want displayed, and Devices bt
perform actions on one or more devices. T
All devices Active Active Active Deactivated Suspended
— | 457 3 1 2 432 6
&1 Lpnnecbed Mo poenreec] e

Highlighted clickable link indicates current search

Table scrolls left to right to accommodate many columns

Dlsplays up to 500 dGVlCGS at Once EI ADDODIEREICICA AOIODR2EICFCA 22017 20820 PM OSSO RET- 0000
:I ARDOOOERIATTCA AOI00ZIILCFCA W2AF20TF 2076 PR OEA20E20ET-0000M
l:l AMROO0EAECEN iprinon, Liser ATDDO04 SIS 26,2008 656009 AN OSA20E20ET-000M
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Devices
View more device info

You can drilldown into device details by clicking on
the Device ID. There you will be able to view device
attributes, behavior, usage, and other associated
information.

Drilldown to device details

D D KD Actirated by MDMN/MSISDMN Dewice status
|:| MSIRD0EE 045 Warizodt, Uit 254175885
D ASSEIS0G0TTITER Warizoa, Uat 254045504
D ORI EGA Werizon, Uiser 284308440
Continue —
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Devices

Save and schedule, download, and customize view

verizon’
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Support
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- o
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Devices
Perform actions on devices

Once you have selected a device or many devices, there

. v
are several types of actions you can perform: verizon Monagedcoount. Seppont
« A provisioning transaction such as suspend, resume, TRy Mg 1 Jie Leowior Sobe Suns Dlaivtis. Tawksion: o A Dowionn: e 051
or change service plan @ @
Devices - W
« Assign custom fields or assign the device to a group gs imsba
o Choose many re Ortin 0 tionSfor usa eand All davices fctive HActive fctive Deactivated Susponded
Y reporting op J 457 3 1 2 432 6

sessioninformation

ali Lornacied Mol connecied

« View the connection history report

Device groups enable you to perform actions on groups of devices or
create alerts based on aggregate data.

457 Devices 3 Selectad Showselectsd m

Ll Device 1D Transactions Fun repart Other acticns
B omsoonsines Acthvate new sorvice Daity usage Ansign custom fiskls
Contlnue % Deactivale service Aggrogaied device usage fasigniodevice group
| | EEEIS0N0TTITER
Chsnge seervice plan Cormeciion history Sors] SMS
'.“_"] FIDO034 723 I60ET Suspend serdce Cormoeciod session hislory
Romrno sarvice Diata usage trersding
EI ADDODOIRSICFTA
Changes wirehess namb-pr
|__-| ADDOOEEIATFCA Swa CHiCE
Ll ANDOOMEIRICIT
EI ANDIODEIESIEDE Wisrigonn, Ligast AIDIO043SE0B0E ZA4F20NE F0E-20 AM 054 20E26ET-0000
B ANODEIES0AS Vipsrizean, Liggr i AIDD004IESE00AS FHASPNE 20533 AM 054 PDEDEET-0000
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Devices
Perform actions on devices

Select one or more devices and then choose Actions

You can run standard reports on up to 10 devices at once. If you select
more than 10 devices, the reports actions will be unavailable.

® Here are acouple of tips

« Torunreports on more than 10 devices, go directly to the Reports page
« You can select only devices on one page at a time (up to 500 devices).

Continue —
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Devices
Perform actions on devices

Normally, when you navigate away from Devices and then return, the
page loads a fresh list of devices based on your latest search criteria. UEI"IOI‘!" Manage Account  Support

Thlngﬁpm“nnnga {1 Devices Location Software Securily Diagnostics Transaclions Reports Alerts Downloads Admin (==

Devices @

Dwvice  Adddevices
grimam o eligte

® Here'satip
To perform multiple actions on a particular set of 1-10 devices, click Show s i A, At i - P
selected, and then Remember selected. Your list will be available until you 457 E 1 ” o 2 - 432 6

perform another search.

Continue — 1
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Devices

Edit or delete group
Verizon’  manageAccount  Suppor
ThingSpace Manage {1 Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin (==
Run areport on this group
Manage device groups
= ] ::Id'dﬂlr.-
Start a service provisioning transaction for the group
23 Device groups
Group name Description Account Devices Actions
e O OBET- D000

Continue %
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Location services

Location page

The Location page is where you locate your devices anywhere on our
network, view location history, receive alerts when they move outside of their
expected location, and more.

Continue %
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Location services

Clickable links filter devices

'u'El'IIO'“"IIIIr Manage Accournt Support

ThingSpace Manage {1 Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin (==

Advanced search for additional filters
Cormdle Davicas Riaficrs

Location console
Continue %
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Location services

You can also search for devices

Device location status

Continue % P .
457 0 457 0

Advanced search
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Location services
View location list

Highlighted clickable link indicates current search

Table scrolls left to right to accommodate many columns

Displays up to 500 devices at once

verizon busies
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Location services
View more location information

Drill down to device details

I |7 O
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Software management

Software page

The Software page is where you keep your loT device software current with
the latest firmware using our firmware-over-the-air (FOTA) services.

Continue —>
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Software management

For new firmware packages to appear in the ThingSpace
portal, the following prerequisites must be in place:

o Account eligibility e Device eligibility e Ready for campaign
The user must have an existing ThingSpace account with an The user must have certified devices on their account that have The user will see that FOTA campaign is available
Enterprise ID and Unified Web Service credentials. qualified FROM firmware version loaded. for eligible firmware on eligible device(s).

You can get these from your Verizon account representative.

e License availability o Certified package
The user must have ThingSpace software management licenses Verizon must have certified a qualified FROM version —
(bundled or ala carte) available on their account. TO version upgrade path package and published it for use .

You can get these from your Verizon account representative.
Continue —
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Software management

Viewing licenses from the Dashboard

o Navigate to the Dashboard within the Software management tab.

verizon’

ThingSpace Manage

Manage Account Support

{1 Devices Location Software Securily Diagnostics Transactions Reports Alerts Downloads Admin (s

ﬁmmmard Devices  Firmwang Campalgns Raporis

o View the “Licenses” pod, which provides a snapshot of the
licenses inthe account:

Software management oz

Purchased
The number of purchased licenses in the account

Available
Licenses that are available to attach to devices

Attached
Licenses that are attached to devices

Locked

Licenses that have been used in an update. These licenses
cannot be transferred to other devices.

Continue %
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Software management

Refresh license count from the Dashboard

Navigate to the Dashboard within the Software management tab.

'u'El'IIO'“"IIIIr Manage Accournt Support

ThingSpace Manage {1 Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (==

ﬁﬂaﬂ‘lbﬂ&rd Devices  Firmwang Campalgns Raporis

View the “Licenses” pod, which provides a snapshot of all the
licenses inthe account.

Software management oz

Latest firmware available Campaign status and history

NOJFES SR02E00_SWREIG, 05580

Click the Refresh licenses button.

» License statusisupdated

Continue %

® Here'satip

If you are reviewing licenses within the Dashboard, click the View
device list button within the Licenses pod.

Waw
ey el

You will land on Devices within the Software management page.
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Software management
Viewing and managing licenses

Viewing licenses from the Devices list

o Navigate to Devices within the Software management tab.

verizon’

e View the Licenses pod, which provides a snapshot of all the
licensesin the account:

Mandagae Account Support

{7 Devices Localion Software Security Diagnostics Transactions Reporls Alerts Downloads Admin (e |

Purchased
The number of purchased licenses in the account

Available

Licenses that are available to attach to devices

Attached
Licenses that are attached to devices

Locked

Licenses that have been used in an update. These licenses
cannot be transferred to other devices.

Continue —>

verizon busies

ThingSpace Manage
Dadbbaard Dhovicia Fir firwdsing Campaig Reaparts
T
Device 5 S SO0 T-0000 w
Latest firmware available All devices Licenses ©
1HIZTRA_SSanh_SWisK160 05055865 00 _
SIEFAA WIRELESG-MCTA0E
e wl T e & daveean AH i
457 1

m e e

Software view

O RER O | O

O Rk

Device ID

FSI00IATZITC0AT

ADOODIZES3CFCA

ADOODOIEE4CFCA

ARJOCIAIBICTN

457 Devices 0 Selected

FOTA eligibility Device status Firmware campaign status

Pl Elgitie

Pl Eligiier

Pl Eligizier

Pl Eligizie

Pl Elgitie

Bawsed Dirvicn:
ln [ ]

Last firmmware update License slatus L

1273171899 70000 FM

Linunitncieid L
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Software management
Viewing and managing licenses

Attaching licenses from the Devices list
Verizon’  wansgesccout  support

ThingSpace Manage {1 Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin (=
o Navigate to Devices within the Software management tab. _
Dashoard — Dovices Firrrvsre Camnpaigns Raports
:
. ik
DE“IEE S Ol 0o 266 T-000M w - -
ln [ ]
e View the Available Licenses circle to see whether there are any Latest firmware available All devices Licenses ©
to attach (a value should be present in the “Available” circle if
, , 1HIZTHE_SS0EahG_SWIRK 16 05.05.58 5@ 00
there are licenses avallable). SIERAA WIRELESS-MCTa54
Wi ol Nerrresrare A8 devican AHprtes Lo
457 1 0 1
Continue —

Softwareview 457 Devices O Selected  showseieci H i

[0 DevicelD FOTA eligibility Device status Firmware campaign status Last firmware update License status L
D CriSIEIOOA TS Pl ENgilnig ! 12731/1899 70000 FM Linaltacepd 4]
D FRI00IATZIZEO4AT Pl Elgilnie 1]
:I ADOOI0IESICHCA Pl Elgilnda 3]
D ADDODIIE34CF0A Pl ENgilia 1]
D ASJOCHIBICTN Pl ENgilnig 4]

]
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Software management
Viewing and managing licenses

Attaching licenses from the Devices list
Verizon’  wansgesccout  support

ThingSpace Manage ('t Devices Localion Soltware Securily Disgnostics Transactions Reporis Alerls Downlosds Admin (s
e Select the devices to which you want to attach licenses using _
Drasibbaand Drowicirs Firrireiang Camphigr Raparts
one of these methods: SR
A. If you know the devices IDs to which you need to attach Devicesg  omaosseroo0m =
licenses: mawn g
1. Enter up to 10 device IMEls, ICCIDs, or MDNs in the search Latest firmware available All devices Licenses ©
bar, separated by acomma. I S S i 0
2. Click on the searchicon. This will display the selected View ol e M drvicin Kt “
devicesin the list below. 457 1__ | " *3" =

m G,

B. Search for available devices from the list:

kihearovs nire FOTAGlgoi —
1. Click the arrows in the FOTA eligibility column to sort by
devices that are eligible.

2. Click the arrows n the License sjca.tus colqmn to sort by Sctiwarsviow | 487 Devioes Shilaotod - Menmmoid H &

status type. This should put all eligible devices that do not

have licenses attached at the top of the list. \}
_-| Device ID FOTA eligibility Dienrics tatus Firmware campaign status Last firmmware update Licanses siatus L
'-_-I CriSIEIOOA TS Pl ENgilnig ! 12731/1899 70000 FM Linaltacepd 4]

Continue —

:I FRI00IATZIZEO4AT Pl Elgilnie 1]
ij ADOOI0IESICHCA Pl Elgilnda 3]
|:| ADDODIIE34CF0A Pl ENgilia 1]
_-I ASJOCHIBICTN Pl ENgilnig 4]
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Software management
Viewing and managing licenses

Attaching licenses from the Devices list
Verizon’  wansgesccout  support

ThingSpace Manage {t Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (=)
o Use the checkboxes on the left of the device to select the device _
. . Dashbosrd  Dovices Firrrasre  Campaigns Raports
to which you want to attach licenses. —

. :
ln [ ]

e Click the Actions button. Latest firmware available All devices Licenses @

IHP2THE. Sl nnh_SWIRK1GL 05055868 00
SIEFAA WIRELESS-WCTI0E

Whiral Bl NTmee AN demvscan A

457 ; 0 1
o Select Attach license. m e o M

° A pop-up will confirm the action. Click the Confirm button if the -
information is correct. Licenses are now attached to the devices.

Software view 457 Devices 2 Sglected Shrw solieslod m H {":1

Note: Licenses can only be attached to FOTA eligible devices. If you select

devices that are not FOTA eligible, you will receive an error message and will -

, , , [[] Deviceld FOTA eligibility Device status Firmware cdmps Software Other actions | L
not be able to continue with those devices.
—> R os@nonanes Mol Engiie . S —— P N
———>  AbachBosnss Amndgn todovice group
. E PSI0DIATEATE0AT Pl Elgilnie - 1]
Continue % Anmove license

:I ADODIIZESICHTA Pl Elgilnda 1]
D ADQDDIFEI4CFCA Pl ENgilia L]
D AMIOCASBICEN Pl ENgilnig 1]

]
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Software management
Viewing and managing licenses

Removing licenses from devices from the Devices list

Note: Licenses can only be removed from devices that have NOT received a
firmware update. Once a campaign is executed on a device with an attached license,
the license cannot be removed from the device.

o Navigate to Devices view within the Software management page.

verizon’ ManageAccount  Support

ThingSpace Manage {t Devices Localion Software Security Diagnostice Transactions Reports Alerts Downloads Admin [r=

Dushboard  Dovices  Firwand  Campaigns Raports

Continue %

verizon busies

T
Latest firmware available All devices

IHP2THE. Sl nnh_SWIRK1GL 05055868 00
SIEFAA WIRELESS-WCTI0E

W ol lmrenee A ki

457

Software view 457 Devices 0 Selected

[0 DevicelD FOTA eligibility Device status
D CriSIEIOOA TS Pl ENgilnig
D FRI00IATZIZEO4AT Pl Elgilnie
!:I ADOOI0IESICHCA Pl Elgilnda
D ADDODIIE34CF0A Pl ENgilia
D ASJOCHIBICTN Pl ENgilnig

|
|

oo

Licenses ©
1 0 1
L i [ ]
al:Je
Firmware campaign status Last firmmware update License slatus L

1273171899 70000 FM Linunitncieid L
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Software management
Viewing and managing licenses

Removing licenses from devices from the Devices list

Select the devices from which you want to remove licenses using
one of these methods:

A. If you know the devices IDs to which you need to remove
licenses:

1. Enterupto10 device IMEls, ICCIDs, or MDNs in the search
bar, separated by acomma.

2. Click onthe searchicon. This will display the selected
devicesin the list below.

B. Search for available devices from the list:

1. Click the arrows in the License status column to sort by
status type.

2. Lookin the “License status” column for the status
“Attached” to view devices that have subscription licenses
attached.

Continue —

verizon busies

verizon’

ThingSpace Manage

Mandagae Account Support

('t Devices Location Software Securily Disgnostics Transactions Reporis Alerts Downlosds Admin (e

Dushboard  Dovices  Firwand  Campaigns Raports

Devices

b et el F- 0 w

Latest firmware available All devices Licenses ©

IHP2THE. Sl nnh_SWIRK1GL 05055868 00

SIEFAA WIRELESS-WCTI0E

Whiral Bl NTmee

457 1

m e

Software view

457 Devices 0 Selected

Bawsed Dirvicn:
ln [ ]

Elg 0O | O

0

O Rk

Device ID

FSI00IATZITC0AT

ADOODIZES3CFCA

ADOODOIEE4CFCA

ARJOCIAIBICTN

FOTA eligibility Device status Firmware campaign status

Pl Elgitie

Pl Eligiier

Pl Eligizier

Pl Eligizie

Pl Elgitie

Last firmmware update

1273171899 70000 FM

Linunitncieid

al. ]
J

Licanses siatus

L
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Software management
Viewing and managing licenses

Removing licenses from devices from Devices list P
verizon ManageAccount  Support

ThingSpace Manage ('t Devices Location Soltware Securily Diagnostics Transachions Reporis Aberts Downloads Admin e |
e Use the checkboxes on the left of the device to select the device _
. . Dashbosrd  Dovices Firrrasre  Campaigns Raports
to which you want to remove licenses. —

. :
ln [ ]

° Click the Actions button. Latest firmware available All devices Licenses @

IHP2THE. Sl nnh_SWIRK1GL 05055868 00
SIEFAA WIRELESS-WCTI0E

Whiral Bl NTmee AN demvscan A

457 ; 0 1
o Select Attach license. m T e s oy

l
e A pop-up will confirm the action. Click the “Confirm” button if the LS 457 Devices S naiantod Mousimm m H @
information is correct. Licenses are now attached to the devices.

: . . C Device ID FOTA eligibilit Device status Firmware c4 ware L
Note: Licenses can only be attached to FOTA eligible devices. If you select . > e e Py i '
devices that are nqt FOTA eligible, you. will receive an error message and will D o - . £ PRI 1 .
not be able to continue with those devices.
———>  AbachBosnss Amndgn todovice group
PSI0DIATEATE0AT =l - 1]
L% e
Anmove icengs
:I ADODIIZESICHTA Pl Elgilnda 1]
Continue —
D ADQDDIFEI4CFCA Pl ENgilia L]
D AMIOCASBICEN Pl ENgilnig 1]

]
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Software management

There are anumber of ways to schedule a software i
campaign, depending on the view from which you are verizon Manage Account  Support
starting:

ThingSpace Manage {1 Devices Location Soltware Securdly Disgnostics Transaclions Reports Alerts Downloads Admin (==

Datfboard  Devices  Farmyans Campalkins Roparis

» Fromthe “Latest firmware available” pod on the Dashboard view: l 1 )
Allows you to quickly create a campaign to update devices with the Software management * ’
most recent software release.

Latest firmware available Campaign status and history

NOOSES_SR02200_SWRXISS (505500
Shra Weseus-MCTI54
Cars-pdlasd

- Fromthe Devices view: This is the best pathif you have specific Virw s s o8 T 23 26 a 49

devices you know you want to update. m Canpaiys Cancargra Campagrs Campaigns Carnars Canmpaigns

» From the Firmware view: This view allows you to search for specific Last campaign et Licenses
firmware to update, view the details and create an update campaign. CarecsioniD Ittt B PO A
Mliakn & model BierTa Wirnslass-MCTI54 \ Purchased
Hiiod Mirrrrerare worabon THFE2S SB0220E_ SWNei15C 05.05.50.0. ®
Dot in campasgn 1 Alll.:'::n:. I
« From the Campaigns view: This view also allows you to quickly create it UpgradeFaled Unattached
a campaign to update devices with the most recent software release. e i i ;
Continue — 9 @
Wiow more campasgn detalls 2 Emm '—l::“
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Software management

Schedule a campaign from Dashboard, Campaigns
or Firmware tabs verizon’ Manage Account  Support
ThingSpace Manage {1 Deviees Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (==
Crasbsaand Drrvicing Firrreang Campaigrs Raparts
7 (R
Create campaign

o Navigate to the Dashboard, Campaigns or Firmware view. No
matter which view you start from, you should be presented with i> Device confirmation Select devices License confirmation Confirm
a button to create a campaign if a software update is available for
devicesinthe account.

Schedule campaign

This carnpalgn will deploy the tollowing firmmware. Please confirm or malon edits and select continue.

) . Flameime a T0 vy shan
o Click Create campaign NOZTES_SH02266_SWHIXISC_ 0S05E Start dut
« This willopen the campaign widget sk & rrusci 3]
(shownright) SIERRA WIRELESS MCT154 °

Continue —> o [

& 20 VWerinen Aol Verines  Privooy policy  Teima and condiions — Haelp
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Software management

Schedule a campaign from Dashboard, Campaigns, P
or Firmware tab verizon Manage Account  Support

ThingSpace Manage ('t Devices Location Soltware Securily Diagnostics Transachions Reporis Aberts Downloads Admin e |

Dadbbaard Dhivwiacing Fir firwdsing Campalgrm Reaparts
e The most recent firmware version update that is available will
be automatically populated. If this isn’t the desired firmware for .
the update, select another from the dropdown. Or select the Create campaign
make and model of the devices that should be updated. These
dropdowns correspond and one is automatically updated when a Schedule ) Deviceconfimation  Selectdevices  Licenseconfimation  Confirm
new value is selected in the other.
Schedule campaign
This carnpalgn will deploy the tollowing firmmware. Please confirm or malon edits and select continue.
o Click in the start date field. A calendar dropdown appears. LTRRIEN, WACETeY
——> | NOITES_SD02266_SWHX1SC 05055 B clarl
Bahe & medsl m
Continue % — SIERRA WIRELESS MCTI54 o

& 20 VWerinen Aol Verines  Privooy policy  Teima and condiions — Haelp
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Software management
Schedule acampaign

Schedule a campaign from Dashboard, Campaigns,
or Firmware tab

e Select a start date for the campaign.

“Note: Campaign schedule is based on 12 AM UTC. The system converts
this time to CST. Campaigns are deployed at 6 PM CST on the the day
preceding the date you select. Ex: To deploy your campaign on Saturday
at 6 PM CST, schedule your campaign for a Sunday. Or you can start it
“‘immediately” (i.e., within the hour), so long as 12 AM UTC has not passed.
If it has passed, schedule it for “tomorrow” and it may start within the hour,
based on system capacity.”

e Click Continue.

Continue —

verizon busies

verizon’ ManageAccount  Support

ThingSpace Manage {t Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (=)

Dusbboard  Duvices — Firrwand  Campaigee Raports

Create campaign

Schedule 5 Device confirmation Salect devices Licenss confirmation Confirm

Schedule campaign

This carnpalgn will deploy the tollowing firmmware. Please confirm or malon edits and select continue.

Flameime a T0 vy shan Pldass nolec! o dals fos thin camgakgn
TNOITED S002266 SWHRIEISC 05058 - Sl darla
sk & maodel
SIERRA WHELESS MC T r 3 b
£ DECEMBER 2020 ¥

1 2 3 4 5 @
Cancel
T & & 10 1 12 13

4 15 16 17 18 19 20

21 &= 23 oM 25 2 27

Eﬂﬂﬁﬂm

& 20rHS Veripen Aboagd Veripos  Privocy policy  Toimaand conditons  Halp
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Software management

Schedule a campaign from Dashboard, Campaigns,

. v

or Firmware tab verizon Manage Account  Support

This screen will confirm the number of devices in ThingSpace Manage (0 Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (=)
the account that are eligible for this firmware update Dashbosrd Devices Fimware  Campsigns  Reports

campaign.

Create campaign

Schedube Dervice confirmation > Select devices Licensea confirmation Confirm

o Click Select devices to update.

Device confirmation

Youhave | devices that are aligible for this firmmares update.

Cangel Select devices topiate -

Continue —

& 20 VWerinen Aol Verines  Privooy policy  Teima and condiions — Haelp
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Software management

Schedule a campaign from Dashboard, Campaigns, e
or Firmware tab verizon Mansge Accout.  Support

ThingSpace Manage v Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (8=

Ciashb=oard Dewices Firmeware Campalgns Reporis

e Use the checkboxes on the left side of the devices list to select

the devices to include in the campaign. .
Create campaign

« Use some of the headers with top and bottom arrows to help

fiIter Schedule Device confirmation Select devices > License confirmation Confirm

 Click the box at the top of the list to select all eligible devices
Select devices

Firtiwars verilon Mabs & meocled
G SRO2EE WIS Sherra Wireloss MCTI.

Continue —
4 Available devices 1 Selected Sherer selociion
“|7 [ DevicelD Mk and maodel FOTA eligibility Securily compliance Current firmwans version B firmm
S LE o Lo T R E=T R R igm‘l'-'lﬁELEEE Ebgibde Mal Complian flt e R e T L e L THEEES S
1000

1 DOrED Verizon Abeest Verdos  Prisocy poley  Toimsand condioons  Help

verizon busies 2



Software management

Schedule acampaign from Dashboard, Campaigns, _——
or Firmware tab verizon Manage Account  Support

ThingSpace Manage 't Devices Location Software Security Diagnostics Transaclions Reports Alerts Downloads Admin (e=

Cashboand Davices Firmware Campalgns Reporis

e Click Continue.

Create campaign

« [fall devicesin the campaign have subscription licences

attached, click Continue. Schedule Device confimation Select devices License confirmation > Confirm
« [fallor some of the devices in the campaign do not have Campaign Licenses

subscription licences attached it means licences are

available in the account. Click Attach licences and a pop Campaign

up will confirm the license summary and attachment. Click Devices in campaign with Subscription Licenses: |

Confirm. T —

. . . Account license summary
« [fallor some of the devices in the campaign do not have

subscription licenses attached, it means the licenses are c e m— 1,005
not available in the account. Contact your account rep to : &
secure additional licenses in the account. When additional e Lisnsen st [Ranched e e

licenses have been secured, return to the app to continue Rl St s 999

scheduling the campaign.

Continue —

verizon busies



Software management

Schedule a campaign from Dashboard, Campaigns,
or Firmware tab

@ Review the details of the campaign.

Q Click Complete.

« The campaignis scheduled. Changes can be made to the
campaign until it starts to execute.

Continue —

verizon busies

verizon’ ManageAccount  Support

ThingSpace Manage ('t Devices Location Soltware Securily Diagnostics Transachions Reporis Aberts Downloads Admin e |

Dadbbaard Dhivwiacing Fir firwdsing Campalgrm Reaparts

Create campaign

Schedube Device confirmation Select devices Licenss confirmation Caonfirm

Confirm campaign

1 dewices will be updated in this campalgn.
Wosur casmypaign will be scheduled. You may maks updates bo this campalgn up urtil it starts.

Flarrrmre wosdon Startdate
1SOIETS_DGORTH0_SWIHNNISE 0508 5805 00 % Prl, 11r22r30ie
Wadiin & el
St Wikebiaa WCTI54

& 20 VWerinen Aol Verines  Privooy policy  Teima and condiions — Haelp
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Software management

Schedule a campaign from the Devices page
"lflel"llﬂi“"IIIr Manage Account  Support

ThingSpace Manage ('t Devices Localion Soltware Securily Disgnostics Transactions Reporis Alerls Downlosds Admin (s
o Navigate to Devices.

Drashizcand Dhoviciss Firrrrecang Carnpuiigr Faparts

A ©®
i EE
Devices ‘ i
opls [ ]

e Select the devices that you want to update using one of these
methods: Latest firmware available All devices Licenses ©

IHP2THE. Sl nnh_SWIRK1GL 05055868 00
SIEFAA WIRELESS-WCTI0E

A. If you know the device IDs you want to update:

e ml [T e A aves A darad

1. Enter up to 10 device IMEIs, ICCIDs or MDNs in the search 457 1 ;;:. 4 1

bar, separated by acomma. m

2. Click onthe searchicon. This will display the selected

devices in the list below.

B. If you want to search for devices within the devices list:

1. Use the arrows in each column to sort the list below to find Saftware view 457 Devices 2 Selected  Showselecied m
the devices for which you are searching by looking for a 1
specific make and model, firmware version, or other criteria. (] Deviceld FOTAeligbilty ~  Device status Mncarsd Bt i . L
2. Use the checkboxes to the left of the devices to select
devices to update. B owswioons Mot Exgie R —— o N
Abach licenss Amign Sochvice group
!E PSI0DIATEATE0AT Pl Elgilnie 1]
Anmove icengs
_'l ADODIIZESICHTA Pl Elgilnda 1]
Continue % -
|_-| ADQDDIFEI4CFCA Pl ENgilia L]
"_-l AMIOCASBICEN Pl ENgilnig 1]
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Software management
Schedule acampaign

Schedule a campaign from the Devices page

e Click on Actions.

o Click on Create new campaign.

« This opens the Campaign widget

Continue —

verizon busies

verizon’

ThingSpace Manage

Manage Account Support

't Devices Location Software Securily Disgnostics Transaclions

Dushboard  Dovices  Firwand  Campaigns Raports

1 D54 206256 T-00001
Devices -
Latest firmware available All devices Licenses @
1HZTHE SSOI66 SWIOIGE 0505658656 00 -
SIERAA WIRELESS-WMC 73548
e ml [T e &Y devean A darad seipd]
457 1 0
Software view 457 Devices 2 Sglected Shrw solieslod
[0 DevicelD FOTA eligibility Device status Firmware camp: Software
]  osmoommos Mol Engiie — Creats new campaign
Atach licenss
k] ISI00IATEITE0AT Peoil Eligitie
RAamove iconse
L] AQODDOZTSICFCA Pacil Efigiiier
L] ADQODOZEIICFCA Pucil Elbgisr
L] ANIDCIMERICTN Peoi ERginie

]
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Software management

Schedule a campaign from the Devices page
UEI'IZOI‘I" Manage Account Support

ThingSpace Manage ('t Devices Location Software Securily Disgnostics Transactions Reporis Alerts Downlosds Admin (e
e Based on the device make and model you selected, the correct

. . . . Drassblscand Drirvicang Firrirecang Campaigrs Raparts
firmware version will be automatically populated.

Create campaign

e Click in the start date field. A calendar dropdown will appear. TR | JFRMEUUS OURRITRMION S SENROEWEEIOMCEL ) KOS DOtUY SN U

Schedule campaign

o Select a start date for the campaign. This campaign will doploy the follewing firmware. Please confirm or make edits and select continue.

Flameime a T0 vy shan

———> V0TS SO02266 SWIBKISC 0S05% - Biurt et

= il
ey & rricdel .

— SIERRA WIRELESS MCTI54

i DECEMBER 2030
1 2 ] q ] B
-
| B 0 1t 12 1]
4 15 %8 17 18 18 20
. ] 21 X2 23 M 25 XM 27
e Click Continue. 2 30 m
« The next screen confirms the number of devicesin the
account that are eligible for this firmware update campaign
Contlnue % & 20 VWerinen Aol Verines  Privooy policy  Teima and condiions — Haelp

verizon busies



Software management

Schedule a campaign from the Devices page

e Click Select devices to update.

« Alist of eligible devices will be displayed

@ Use the checkboxes on the left side of the devices list to select
the devices to include in the campaign. Click the box at the top of
the list to select all eligible devices.

Create campaign

Schedule Device confirmation > Select devices Licensa confirmation Confirm

Device confirmation

Youhave | devices that are eligible for this firmmeans update.

Continue %

verizon busies

J
-

Create campaign

Schedule Device confirmation Select devices > Licensa confirmation Confirm

Select devices

Flrvrrasd s esmbia Mtk & ks
0385 Fe0e26E_ W Saaren Wirehe-is MCT3
4 Available devices 1Selected Shiw electson
] DevicelD Make and modid FOTA eligibility
] sssbesosqssdns aﬁgg;";'ﬂ““ﬁﬁ Engible
000

Security compliance

Mot Compliant

Current firmmsaane version

TGS Se0XNG6 SWEIISE 04

M firrmes

i lnkie e 20
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Software management

Schedule a campaign from the Devices page .
Verizon’  mansgeAccount  Support

ThingSpace Manage 't Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin  (we= )

0 Click Continue.

Dashboand Devicas Firmware Campalgns Reparis

+ Ifalldevicesinthe campaign have subscription licences Create campaign
attached, click Continue.

Schsdube Dewice confirmuation Select devices Licensa confirmation > Confirm
« [fallor some of the devices in the campaign do not have
subscription licences attached it means licences are
available in the account. Click Attach licences and a pop
up will confirm the license summary and attachment. Click Campaign

Campaign Licenses

Confirm. Devices in campaian with Subscription Licenses: |
Darvices in campaign without licemses: O
« [fallor some of the devices in the campaign do not have

subscription licenses attached, it means the licenses are Accountlicense summary

not available in the account. Contact your accountrep to s 1,005
'Y H H g Pt RO i anooaan

secure additional licenses in the account. When additional e 5

. . I

licenses have been secured, return to the app to continue Setsoription Licenses in acoount {Atiached or executod)

999

scheduling the campaign.

R BOEnSas i dooounl

Continue —
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Software management

Schedule a campaign from the Devices page

@ Review the details of the campaign.

@ Click Complete.

« The campaignis scheduled. Changes can be made to the
campaign until it starts to execute.

Continue —

verizon busies

verizon’ ManageAccount  Support

ThingSpace Manage ('t Devices Location Soltware Securily Diagnostics Transachions Reporis Aberts Downloads Admin e |

Dadbbaard Dhivwiacing Fir firwdsing Campalgrm Reaparts

Create campaign

Schedube Device confirmation Select devices Licenss confirmation Caonfirm

Confirm campaign

1 dewices will be updated in this campalgn.
Wosur casmypaign will be scheduled. You may maks updates bo this campalgn up urtil it starts.

Flarrrmre wosdon Startdate
1SOIETS_DGORTH0_SWIHNNISE 0508 5805 00 % Prl, 11r22r30ie
Wadiin & el
St Wikebiaa WCTI54

1 DOrED Verizon Abeest Verdos  Prisocy poley  Toimsand condioons  Help
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Software management
View campaigns

View all campaigns

o Navigate to the Campaigns view.

« Alist of your campaigns is displayed by status:

All
All campaigns in the history of this account

Scheduled
Campaigns that are scheduled in the future

Completed

Update campaign (attempt) is completed. Note that some
devices may not have successfully received update.

Canceled

Campaigns that were manually canceled

Incomplete

Campaign has stopped the update process, but not all devices
were able to be updated

In Progress
Campaigns that have started delivering firmware to devices

Failure

Campaigns with devices that did not successfully respond to
firmware updates

Continue —

verizon busies

verizon’

TR,

Firmmwans visrsion

TOdERE Fa0ERe0 W

TodEeE Fa0ER6E SWTE

TOAE2E BaEGs SwWias

THITEA_Ba0Z268 BWHED

T2, BES0EReE_ SWIH

T2TEE_GO0Z26E_BWE)

TOd s GDE2GE BT

Manage Account Support
ThingSpace Manage {1 Devices Location Soltware Securdly Disgnostics Transaclions Reports Alerts Downloads Admin (==
Drdkboard Darridias Firimétini Campalgns Rapaits
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Software management
View campaigns

View campaigns by type

o Navigate to the Campaigns.

e Click on the desired circle in the Campaign status and history
panel.

verizon’

Manage Account

Support

{1 Devices Location Soltware Securdly Disgnostics Transaclions Reports Alerts Downloads Admin (==

« Alist of campaignsin the selected status category are
displayed

e To view a different status category, click on the desired circlein
the Campaign status and history panel.

ThingSpace Manage
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T
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« The campaign list will now display campaigns in the newly
selected category

Continue —>
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Software management
View campaigns

View campaign detail

o Navigate to the Campaigns.

e Click on the Campaign ID you want to view.

« Ascreen shows the details of your campaign. (shown right)

Note: If your campaign status is In progress, Incomplete, or Failure, you
may update the status of specific devices in your campaign by clicking the

Refresh button on the top right of the devices listin the campaign detail.

« A Complete status includes both successful and failed
updates

Continue —
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Software management
Cancel a scheduled campaign

Cancel a scheduled campaign from campaign list

Note: Only scheduled campaigns may be cancelled. Campaigns that have already
started or are complete may not be edited or cancelled.

o Navigate to the Campaigns list one of these ways:

A. Click on Campaigns within the Software navigation
B. From the Dashboard, click on the Scheduled Campaigns link.

« A summary of the campaign status and history and a list of all
campaigns is presented

o Using the checkbox to the left of the campaign list, select the
campaign you want to cancel.

UEI’IZOI’IJ Manage Account

ThingSpace Manage ('t Devices Location Soltware Security Disgnostics

Dashboard Devicss  Firmware — Compaigne Reporis

Campaigns  c2eomesscc

Support

Transactions Reports Alerts Downloads Admin (=)

e Click the Delete (Trash) icon.

» A pop-up will confirm the cancellation

Continue —>
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Software management
Cancel a scheduled campaign

Cancel a scheduled campaign from campaign list
Cancel campaign

A p0d) B your Wark S0 canoel thes campalon®

o Click Ok to confirm the cancellation. S n

« The campaign will be cancelled

Continue —>
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Software management
Create campaign report

o Navigate to the Campaigns.

e Click the Download button.

« A pop-up confirms the download and you will receive an emalil
notification

e Navigate to the Downloads.

o Click on the Report name you want to download.

« The CSV report willdownload to your computer

Continue %
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Software management

Notification via the Latest firmware available pod

o Navigate to either Dashboard, Devices or Campaigns within the
Software tab.

e View the “Latest firmware available pod.” This details the most
recent firmware version available that has not yet been deployed
to all devices in the account.

'u'El'IIO'“"IIIIr Manage Accournt Support

ThingSpace Manage {1 Devices Location Soltware Securdly Disgnostics Transaclions Reports Alerts Downloads Admin (==
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T 1 |

© Toviewalistorallavailable firmware, click View all firmware.
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Software management
Viewing and managing firmware

Viewing firmware from Firmware page

o Navigate to the Firmware within the Software tab.

o This view details the firmware available for devices in the
account, associated device make and model, the version of
software required on the device in order to receive the most
current version, and release date and notes.

o To view details about the firmware, click on the firmware name.

verizon’
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Continue —>
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Software management
Viewing and managing firmware

Viewing firmware from Firmware tab
Firmware version details

VenzanFrmwernderson- G5

This will present a pop-up with the firmware details.

1. To create a campaign for this firmware, click Create campaign. FOTA Vertzon_Model-A_98To00_ HF J0001-01-_
2. Toexit, click the Xin the top right of the box. Verizon Model-A

VenzanFrmwernderson-G8

Continue %

FOTA Verizon_Model-A_SETotSh_HF

Create campalgn
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loT security

Security page

The Security page is where you can proactively enable security features to
protect your loT devices.

Continue %
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loT security

The following are required to apply the SIM-Secure feature to SIMs on your
loT devices.

A Verizon business account provisioned for ThingSpace Manage. If you
don’'t have an account, contact your Verizon account representative.

Credentials that authorize you to provision from ThingSpace Manage

The SIMs that you want to apply SIM-Secure must be inserted in the
devices, and the devices must be on and connected to the network

4G devices provisioned and activated in your ThingSpace Manage
account

Purchase of SIM-Secure licenses. Contact your Verizon account
representative. One SIM-Secure license is required for each SIM

It is recommended that SIMs be newer than two years

Continue %
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loT security
SIM secure

SIM-Secure assumes the task of securing the SIM of
each device that connects to your network.

Displays the number of devices capable of supporting the SIM-Secure
feature. Also, finds the number of licenses available to be purchased,
assigned and available to assign.

Table displaying SIM-Secure—capable devices. These are devices that
are assigned to your account, are activated, and support 4G.

Continue %
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loT security
Assigning a SIM secure license

Select your devices from the list and then click the Paper Clip button to Assigned [N Assigned Assigreed
assign alicense. Jontatie I Jonisbie I Auallable
a 20 &} (=75 g 2 4 B a8 io & 2 4 B 8 10
Click the Refresh button to update the list of devices.
Shows up to 500 devices at once. Device management 83 Devices OSolocted  Showssiacisd
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Device diagnostics

Diagnostics page
The Diagnostics page is where you troubleshoot device connectivity issues
and find solutions quickly.

Continue %
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Device diagnostics

Viewing device diagnostics

Click the desired link.
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Device diagnostics
Viewing device diagnostics

Click Advanced for an advanced search. l

Continue % l

Advanced search

Service plans
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Device diagnostics

Viewing device diagnostics

Shows up to 500 devices at once
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Device diagnostics
Viewing device diagnostics

Click the Device Indentifier to view the Diagnostic details.
(] Deviceidentifier Activation date Make Model MSISDN ICCID

= A2 TAAAO0ERAE TOZ22010 OBOT28 Al 1N MEAAET BIABOO0OC
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Device diagnostics
Downloading device diagnostic reports

o Click one or more devices.
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Device diagnostics
Performing device diagnostic actions

o Click one or more devices.
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Device diagnostics
Create table views

Click the Settings icon to create a new table view.

131 Devices O Selacted v ivncin

Continue —>
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Transactions

Transactions page

ThingSpace Manage supports a full suite of provisioning transactions. For
example, customers who want to activate new devices can upload a file, enter
devices manually, or select from a list of uploaded pre-active devices - up to
10,000 at atime.

The Transactions page is where you find the status of provisioning
transactions that you ordered.

Continue %
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Transactions

The Transactions page shows the status of transactions

: v
that were submitted through the portal. VeriZONY mansgesccount  Support

Using this page, you can view transaction types, the ThingSpacoManage & Onices Locstion Joftwire Seculty Disgrostics Transsctions Feporis Mlaerts Downioads Admin

status of the order, how many lines were submitted, who

submitted it, and when a request was submitted. Transactionslog ~ "eswomestr v

After transactions have been completed, you can use

the Devices list to view the devices. Y Poouis e " s oy Qs |e
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Transactions
View service provisioning transactions

Use the menutoinitiate a service change.

Transactionlogis arranged in three lists for the three sources of
transactions.

« ThingSpace Manage: this portal
« API: From Connectivity Management API (aka UWS)

« Other channels: Verizon portals other than ThingSpace Manage or
customer service calls

Continue —
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Transactions

ThingSpace Manage supports a full suite of provisioning
transactions. For example, customers who want to
activate new ThingSpace Ready devices can upload

a file, enter devices manually, or select from a list of
uploaded pre-active devices - up to 10,000 at atime.

Use the menu to initiate a service change.

VEriZONY manage Account

Suppoil

ThingSpace Manage #A Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads  Admin

Activate new service

A wizard guides you through each service transaction.

Begin by uploading a file, by searching on the Devices page, or by typing
indevice IDs.
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Transactions

o After uploading your devices, an initial eligibility process checks
whether the device is already active, if the IMElI and ICCID are
formatted properly, if they are all the same type of device (by
DACC code), etc.

Continue —
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Transactions

Activate new service

Allows you to compare service plans and feature sets, and then
select the desired plan.

verizon’

business
ready

Continue —
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Transactions

e After choosing a service plan, assign additional information (cost

center, billing address, etc.) and then click Submit.

verizon’

business
ready

Continue —
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Transactions

o Once submitted, the order process is fast (e.g., 10,000 lines in

under an hour). Successful orders return device status and other verizon’ ManageAccount  Support
pertinent information. Failed orders (e.g., device not in DMD,
device already active, or DMD mismatch) have detailed error ThingSpaceManage & Devices Location Software Securty Disgnostics Transactions Reports Alerts Downloads Admin
messages to identify and resolve the problem. .
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Devices Eligibility Billing & Services Addresses Results

Transaction D MB88799809

ﬂ' Thuank pou Your order was submittes on 120030500
Srebe plan
L o o Billing scrcunt

Enibsmiftbed by

Sadtwmitind Succemn Partial sucoma Buibsmilaaion dats
Effecines datn
Confemationemall @ LARREYEPSTLIMGYERITON WIS

Panding Faded Dvis Hiclel

Ok >

1 DOrED Verizon Abeest Verdos  Prisocy poley  Toimsand condioons  Help

verizon busies



Transactions
Change service plan

After selecting Change service plan from the dropdown and o ks
uploading devices, compare service plans and feature sets, and VEriZONY Manage Account * Suppor

then select the desired plan.
ThingSpace Manage ® Devices Location Software Securily Dlsgnostics Trenesctions Reports Alsrts Downloads  Admin
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Transactions

Change service plan

e Review the number of eligible devices, and then click Next.

verizon’

business
ready

Continue %

VerizonY mansgeAccount  Support
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Transactions

e Confirm that the results were successful, and then click Ok.

verizon’

business
ready

Continue —

VEIZONY MansgeAccount  Support

ThingSpace Manage # Devices Location Software Securily Diagnostics Transachons Reports Alerts Downloads  Admin
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Transactions

o After selecting Suspend service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
to have service suspended.

Click Next.

Continue —

verizon busies

Iverisz Manage Account Support

ThingSpace Manage W Devices Location Software Security Diagnostice Transactions

Suspend service - Sapemdsenice v
Devices Eligubilrty Chetails Results

Eligibility: 1 devices checked

Reporic Alerts Downloads  Adrman

Dewice 1D ICClD Eligibality Detaxils

1 i (1]

— - I 124055800120 78 AL 26 TES00000A5L TS

Bubsmdined Ehgetes breiegiate

ﬂ R e B i el i bgeldin chitvenods: Dol

& 20rHS Veripen Abcast Verizen  Privocy policy  Tofma and condions  Halp

Camcal  Back Moxt >

83



Transactions

e Select areason and a start date for the service suspension.

VeriZONnY mansgeaccount  Support

Specify one or more confirmation email addresses where

ThingSpace Manage & Devices Location Software Securily Disgnostics Transachions Reports Alerts Downloads  Admin
notification about the suspension will be sent.

Suspend service - Seeemdsenice v e
C“Ck SmeIt irae ;;.Ilr‘n.
Devices Eligibility Dtails Results
Continue —
Suspension details Confirmation email
Load S bk LY Ragapaeslor *

BARRY EPSTEINSVERDONWIRELESS 008
Withbill 0 Without bl

Aok keniad ety
EReciive dale "

1MGEIB0

Addemasl 4

& 20rHS Veripen Abcast Verizen  Privocy policy  Tofma and condions  Halp

verizon busies o4



Transactions

e Confirm that the results were successful, and then click Ok.

verizon’

business
ready

Continue —
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Transactions

o After selecting Resume service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
to have service resumed.

Click Next.

verizon’

business
ready

Continue —
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Transactions

e Select adate when service will resume.

VEIZONY MansgeAccount  Support

Specify one or more confirmation email addresses where

ThingSpace Manage # Devices Location Software Securily Disgnostics Transactions Reports Alerts Downloads Admin
notification about the resumption in service will be sent.

Resume service - Peumsnice v e
C“Ck SmeIt frar ;;_IIHI.
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Transactions

e Confirm that the results were successful, and then click Ok.

verizon’

business
ready

Continue —
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Transactions

o After selecting Deactivate service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
for service deactivation.

Click Next.

Continue —

verizon busies
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Transactions

e Select areason and a start date for the service deactivation.

VEIZONY MansgeAccount  Support

Specify one or more confirmation email addresses where

ThingSpace Manage # Devices Location Software Securily Disgnostics Transactions Reports Alerts Downloads Admin
notification about the deactivation will be sent.

Deactivate service - Dectvesne v e
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Transactions

e Confirm that the results were successful, and then click Ok.

verizon’

business
ready

Continue —
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Transactions

After selecting Change wireless number from the dropdown and
uploading devices, confirm that the device(s) shown are eligible

to have their wireless number changed.

verizon’

business
ready

Continue %
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Transactions

e Select a date and zip code associated with the wireless number

change.

Specify one or more confirmation email addresses where
notification about the wireless number change will be sent.

Click Submit.

verizon’

business
ready

Continue %
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Transactions

e Confirm that the results were successful, and then click Ok.

verizon’

business
ready

Continue —
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Reports

Reports page

Use the Reports page to run reports from a selected list of available reports
for a set of devices over a period of time.

Continue %

verizon’ bsipes
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Reports
Run standard reports

Standard reports have start and end dates, and up to 10
device IDs as the only input criteria.

Standard report results display on the screeninreal
time.

verizon’

Manage Account

ThingSpace Manage

Support

i1 Devices Location Software Secwrly Diagnostics

Transactions Reporis Alerts
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Reports
Run standard reports

Advanced Reports allow you to modify additional inputs
such as account, groups, and custom fields.

Define more input criteria for advanced reports.

« Advanced reports do not appear immediately on the screen
« ThingSpace Manage emails you when areport is ready in Downloads

Save and schedule advanced reports to run again in the future.

“Eflzon‘f Manage Account Support

ThingSpace Manage {1 Devices Location Software Security Diagnostics Transactions Reporis Alerts Downloads Admin (==

Continue %
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Alerts

Alerts page

ThingSpace Manage has several types of alerts based on usage information,
network events such as abnormal disconnects, and transaction-based alerts
such as being notified anytime a device is suspended.

Continue —
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Alerts

Thisisasample alert email.

ThingSpace Manage lets you configure alert rules and
notifies you automatically when the rules are triggered.

Continue —

verizon busies

verizon’

Dear Jane,

An alert has been triggered for a device on your account. Detailed information is listed below.

Device D ABCDEF20036A8A
MDN/MSISDN 50063341556

Rule trigger Usage >12 KB monthly
Triggered value Usage =19.53 KB
Date 12/31/202112:00 AM

This alert may be acknowledged via the Alerts log in ThingSpace Manage.

& 20 VWerinen Aol Verinon  Privocy policy Taima and condions  Halp
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Alerts
Manage alerts

Create and edit alertrules

Acknowledge receipt.

Drill down to device details.

verizon busies

Continue —

verizon’

ThingSpace Manage

Alerts log

Manage Account Support

451 received results November 28 - December 04, 2019
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Alerts
Manage alertrules

Create a New rule.
VerZon'  mansgesccount  suppor
ThingSpace Manage ~ (1 Devices Location Software Securily Disgnostics Transactions Reports Alerts Downloads Admin (s
Edit or deleterule.
Manage alert rules @ @ @ @
Mariaiog _1.:.. Comn
Quickly turn rule on and off. 1
153 saved alert rules E +
\
Continue % e ame s st peviessro e Emlh fetions
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Alerts

Ontheright side, click Alerts log. Circles appear for creating
o verizon’

usage, network, and transaction alerts. ManageAccount  Support

ThingSpace Manage {1 Devices Location Software Secwrdly Disgnostics Transaclions Reports Alerts Downloads Admin (s

Createrule @ @ @

Click the Usage circle.

Aaitn kog Akt run o [P A
Ty

Continue —

Selecttype > Define alert Define actions Review and Ssanne Eral:lin
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Alerts
Create ausage alert

e Select anindividual account, all devices, or the device group.
Select the trigger for the alert.
Select the severity associated with the alert.

Click Next.

Continue —

verizon busies
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Alerts

e Specify how often reminders for the alert are to be sent and the . Y
maximum number of alerts to be sent. verizon Manage Account  Support

ThingSpace Manage + Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin (5=

Select a group and/or enter up to four email addresses where the

alerts will be sent. =
Create rule - Usage alert @ @ @
Select any optional actions as desired.
Saloct typa Diafirne alort Dafine actions > Ranviow and save Enabds |

Click Next.

Setup reminders” Select recipients” Optional actions
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Alerts
Create ausage alert

o Review your selections. If any need to be changed, click the
Back button or appropriate tab until you return to the selection,
change it, and then click the Next button or the Review and save
tab until you return to this page.

Enter a name for the alert.

Click Save.

Continue %
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Alerts

Ontheright side, click Alerts log. Circles appear for creating
o verizon’

usage, network, and transaction alerts. ManageAccount  Support

ThingSpace Manage {1 Devices Location Software Secwrdly Disgnostics Transaclions Reports Alerts Downloads Admin (s

Createrule @ @ @

Click the Network circle.
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Ty

Continue —
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Alerts

Create a network alert
Select anindividual account, all devices, or the device group. »
e mzm"/ Manage Account Support
Select the trigger for the alert. ThingSpace Manage (i Devices Location Software Security Diagnostics Transactions Reports Alerts Downlosds Admin (%)
Select the severity associated with the alert. Create rule - Network alert @ @ @
Click Next. Select type Define alert > Define actions Review and save et 1)
Continue % Select account & devices™ Define trigger*® Select severity™
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Alerts

e Specify how often reminders for the alert are to be sent and the . Y
maximum number of alerts to be sent. verizon Manage Account  Support

ThingSpace Manage {+ Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads Admin (5=

—_—

Select a group and/or enter up to four email addresses where the

alerts will be sent.
Create rule - Network alert @ @ @
Lt

Ay ey [Ty [FEPY ]
adarin

Select any optional actions as desired.

Select type Defire alert Define actions > Review and save Enable |||
Click Next.
Setup reminders” Select recipients” Optional actions
Fregsency L I iriibst akymali w -
Continue % Heurly y 3~ i
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Alerts
Create a network alert

o Review your selections. If any need to be changed, click the Back
button or appropriate tab until you return to the selection, change
it, and then click the Next button or the Review and save tab until
you return to this page.

Enter a name for the alert.

Click Save.

Continue %
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Alerts

o Ontheright side, click Alerts log. Circles appear for creating
usage, network, and transaction alerts. VEI"IZOI'I‘/ Manage Account  Support

ThingSpace Manage ('t Devices Location Software Security Disgnostics Transactions Reports Aleris Downloads Admin (e
Click the Transaction circle.

Create rule @ @ @
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Alert
Create atransaction alert

e Select anindividual account, all devices, or the device group.
Select the trigger for the alert.
Select the severity associated with the alert.

Click Next.

Continue %
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Alerts

e Specify how often reminders for the alert are to be sent and the . Y
maximum number of alerts to be sent. verizon Manage Account  Support

ThingSpace Manage + Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin (5=

Select a group and/or enter up to four email addresses where the

alerts will be sent. . =
Create rule - Transaction alert @ @ @
Select any optional actions as desired.
Saloct typa Diafirne alort Dafine actions > Ranviow and save Enabds |

Click Next.

Setup reminders” Select recipients” Optional actions
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Alerts
Create atransaction alert

o Review your selections. If any need to be changed, click the Back a ¢
button or appropriate tab until you return to the selection, change veri
it, and then click the Next button or the Review and save tab until

Manage Account Support

ThingSpace Manage {+ Devices Location Software Security Disgnostics Transactions Reports Alerts Downloads Admin  (ne=

you return to this page.
Create rule - Transaction alert @ @ @
Enter aname for the alert. o S s e ol
adarin PO
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Downloads

Downloads page

When reports you submit are delivered, they are displayed in this section.

Continue —>
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Downloads

You can send up to 10 reports per day to ThingSpace
downloads, where they will be retained for seven days.
After seven days, they are deleted automatically.

Scheduled reports do not count against the daily limit.

Click areport name to open or download the report file.

Continue —
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Administration

Admin page

This page allows you to administer your account, manage users (including
UWS credentials needed for APl access), set time zones, configure custom
fields/device groups, and perform other system-wide actions.

Continue —
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Administration

Administrative users can:
« Setuser Time Zones
« Create system-wide labels for custom fields

« Specify how ThingSpace Manage displays Verizon
2G and 3G device identifiers

« Create device groups for devices with common
attributes

« Create alerts-only users
« Configurealertrules

« Upload new (not yet activated) devices into
ThingSpace Manage

Please see ThingSpace Manage Help for more
information about administrative functions.
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