Transactions

Transactions page

ThingSpace Manage supports a full suite of provisioning transactions. For
example, customers who want to activate new devices can upload a file, enter
devices manually, or select from a list of uploaded pre-active devices - up to
10,000 at atime.

The Transactions page is where you find the status of provisioning
transactions that you ordered.
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Transactions

The Transactions page shows the status of transactions

: v
that were submitted through the portal. VeriZONY mansgesccount  Support

Using this page, you can view transaction types, the ThingSpacoManage & Onices Locstion Joftwire Seculty Disgrostics Transsctions Feporis Mlaerts Downioads Admin

status of the order, how many lines were submitted, who

submitted it, and when a request was submitted. Transactionslog ~ "eswomestr v

After transactions have been completed, you can use

the Devices list to view the devices. Y Poouis e " s oy Qs |e
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Transactions
View service provisioning transactions

Use the menutoinitiate a service change.

Transactionlogis arranged in three lists for the three sources of
transactions.

« ThingSpace Manage: this portal
« API: From Connectivity Management API (aka UWS)

« Other channels: Verizon portals other than ThingSpace Manage or
customer service calls
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Transactions

ThingSpace Manage supports a full suite of provisioning
transactions. For example, customers who want to
activate new ThingSpace Ready devices can upload

a file, enter devices manually, or select from a list of
uploaded pre-active devices - up to 10,000 at atime.

Use the menu to initiate a service change.

VEriZONY manage Account

Suppoil

ThingSpace Manage #A Devices Location Software Security Diagnostics Transactions Reports Alerts Downloads  Admin

Activate new service

A wizard guides you through each service transaction.

Begin by uploading a file, by searching on the Devices page, or by typing
indevice IDs.
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Transactions

o After uploading your devices, an initial eligibility process checks
whether the device is already active, if the IMElI and ICCID are
formatted properly, if they are all the same type of device (by
DACC code), etc.
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Transactions

Activate new service

Allows you to compare service plans and feature sets, and then
select the desired plan.
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Transactions

e After choosing a service plan, assign additional information (cost

center, billing address, etc.) and then click Submit.
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Transactions

o Once submitted, the order process is fast (e.g., 10,000 lines in

under an hour). Successful orders return device status and other verizon’ ManageAccount  Support
pertinent information. Failed orders (e.g., device not in DMD,
device already active, or DMD mismatch) have detailed error ThingSpaceManage & Devices Location Software Securty Disgnostics Transactions Reports Alerts Downloads Admin
messages to identify and resolve the problem. .
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Transactions
Change service plan

After selecting Change service plan from the dropdown and o ks
uploading devices, compare service plans and feature sets, and VEriZONY Manage Account * Suppor

then select the desired plan.
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Transactions

Change service plan

e Review the number of eligible devices, and then click Next.
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Transactions

e Confirm that the results were successful, and then click Ok.
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Transactions

o After selecting Suspend service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
to have service suspended.

Click Next.
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Transactions

e Select areason and a start date for the service suspension.

VeriZONnY mansgeaccount  Support

Specify one or more confirmation email addresses where

ThingSpace Manage & Devices Location Software Securily Disgnostics Transachions Reports Alerts Downloads  Admin
notification about the suspension will be sent.
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Transactions

e Confirm that the results were successful, and then click Ok.
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Transactions

o After selecting Resume service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
to have service resumed.

Click Next.
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Transactions

e Select adate when service will resume.

VEIZONY MansgeAccount  Support

Specify one or more confirmation email addresses where

ThingSpace Manage # Devices Location Software Securily Disgnostics Transactions Reports Alerts Downloads Admin
notification about the resumption in service will be sent.
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Transactions

e Confirm that the results were successful, and then click Ok.
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Transactions

o After selecting Deactivate service from the dropdown and
uploading devices, confirm that the device(s) shown are eligible
for service deactivation.

Click Next.
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Transactions

e Select areason and a start date for the service deactivation.

VEIZONY MansgeAccount  Support

Specify one or more confirmation email addresses where
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notification about the deactivation will be sent.
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Transactions

e Confirm that the results were successful, and then click Ok.
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Transactions

After selecting Change wireless number from the dropdown and
uploading devices, confirm that the device(s) shown are eligible

to have their wireless number changed.
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Transactions

e Select a date and zip code associated with the wireless number

change.

Specify one or more confirmation email addresses where
notification about the wireless number change will be sent.

Click Submit.
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Transactions

e Confirm that the results were successful, and then click Ok.
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