Device diagnostics

Diagnostics page
The Diagnostics page is where you troubleshoot device connectivity issues
and find solutions quickly.
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Device diagnostics

Viewing device diagnostics

Click the desired link.
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Device diagnostics
Viewing device diagnostics

Click Advanced for an advanced search. l
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Device diagnostics

Viewing device diagnostics

Shows up to 500 devices at once
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Device diagnostics
Viewing device diagnostics

Click the Device Indentifier to view the Diagnostic details.
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Device diagnostics
Downloading device diagnostic reports

o Click one or more devices.
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Device diagnostics
Performing device diagnostic actions

o Click one or more devices.
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Device diagnostics
Create table views

Click the Settings icon to create a new table view.
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